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Still  screaming 
about  why 
CICS  failed? 


Get  the  answer  faster  than  you 
can  print  a  system  dump. 

Eyewitness'"  gives  you  online 
diagnostics  instantly,  so  you  can 
debug  storage  violations,  CICS  sys¬ 
tem  abends,  and  operator  cancels  - 
fast.  It  even  slashes  dump  time  and 
downtime  by  up  to  90%!  There’s  no 
other  product  like  it. 

In  just  two  months,  Eyewitness 
helped  over  75  data  centers  solve 
their  CICS  mysteries.  Imagine. . .  No 
more  waiting  for  the  dump  to  print. 
No  more  reams  of  paper.  No  more 
agonizing  hours  searching  hex  code 
for  clues.  And  now,  if  you  need  level 
2,  you’ll  know  it!  Best  of  all, 
Eyewitness  bears  the  signature  of 
Landmark  Systems  Corporation, 
makers  of  The  Monitor  for  CICS.  ™ 

Eyewitness  is  revolutionary!  See 
for  yourself.  Call  us  today  for  a 
FREE,  30-DAY  TRIAL  at  1-800- 
227-8911  or  1-703 -893 -9046-and 


scream  no  more.  landmark” 
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Interview 


George  Conrades 

New  head  of  marketing  promises 
sales  reps  with  more  business  savvy 
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Some  workers 
are  concerned 
that  the 
company  is 
maintaining 
its  no-layoffs 
Policy  at  the 
price  of  flex¬ 
ibility  and 
dynamism 


The  Perils  of  Redeployment  — 
or,  Starting  from  Scratch 


uIf  that  came  out 
ofourmainfiame, 

nieatit” 


Once,  the  idea  of 
getting  printed  main¬ 
frame  information  to  look 
this  good  was  just  a  little 
hard  to  swallow. 

Understandable,  con¬ 
sidering  the  somewhat 
down-and-dirty  nature  of 
one  of  your  average  sys¬ 
tem  printers. 

A  far  cry  needless 
to  say  from  the  advan¬ 
tages  of  ASCII  printers. 

Whether  it  be  the  high 
quality  advanced  capa¬ 
bilities  and  faster  print¬ 
ing  speeds  of  some.  Or 
the  significant  cost  sav¬ 
ings  of  others. 

Which  is  where 
Avatar^  RM500G,  EP- 
Connek.FROPhisand 
Passport  3287  printer 
emulation  products 
come  in.  \fery  simply 
they  make  it  possible  for  anyone  in  your  organization 
who  needs  IBM  mainframe  information  to  get  it 
quickly  and  easily  using  any  ASCII  printer.  Everything 
from  the  IBM*  Proprinters  and  the  Epson  series  to 
the  HP  LaserJet  II  and  everything  in  between. 

They’re  easy  to  install,  require  very  little  train¬ 
ing  or  MIS  support  and  are  fully  compatible  with 


3274  and  3276 

As  you  can  imagine, 
the  implications  of  all  this 
are  more  than  a  little  im¬ 
pressive.  It  means  you  can 
print  mainframe  data  mare 
cost  efficiently  than  ever 
It  means  you  can  print 
both  local  and  mainframe 
applications  on  one  printer. 

But  most  of  all,  it 
means  you  can  get  more 
information  into  the  hands 
of  more  people  than  you 
ever  could  before. 

And  because  Avatar 
is  the  number  one  name 
in  printer  emulation 
technology  you  can  rely 
on  getting  the  service, 
support  and  experience 
in  IBM  3270  connectivity 
you  expect. 

,*«****»<*,.,„  Rir  the  name  of  your 
Avatar  printer  emulation  distributor,  call  1-800-289-2526, 
ext.  30.  Or  write  Avatar  Corporation,  99  South  Street, 
Hopkinton,  MAQI748. 

WfethmkyouTlbeim-  I 
pressed  with  what  printer  | 
emulation  can  do  for  you. 

Once  you  get  a  taste  of  it. 
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Fresh  Forces  Charge 
into  Software  Fray 


With  SAA  riding  point,  IBM  is  poised 
to  mount  its  most  unified  effort  yet 


COMPUTE.1)  WORLD 
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The  Gandaff  Hybrid!  The  advanced  communications  system  that  unites  your 
computing  resources  for  greater  productivity. 

The  legendary  Pegasus. 

A  classic  example  of  Hybrid  power. 

A  reflection  of  Gandalfs  power  of  productivity. 


We  link  the  best  features  of  your  computing 
resources  and  deliver  them  to  every  desktop. 
Creating  a  totally  integrated  processing  and 
communications  system  with  superior  reliability. 
Suddenly  your  computers,  local  area  networks 
and  PCs  are  completely  compatible,  and  com¬ 
municating  freely.  Making 
/  more  information  more 

j  /'  /  accessible  to  more  peo- 

-  V.  VI/]  department  the  freedom 
v  t0  c^0086  its  own  'deal 

v  computing  resources. 

tivity  soars. 

And  as  V°ur  business 
grows  and  your  com- 

the  §andalf  Hybrid 
/  J  accepts  any  new 
^ J  equipment  with 


rPau(^M.fBreeien _ 
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Underdog  on  the  Plant  Floor 


Unaccustomed 
to  being  No.  2 
in  any  field, 

IBM  is  using 
its  enormous 
PC  base  to 

mg  to  leverage  uus  base  to  gain  marnet  snare 
YIQYYOW  Ur*  C  S  from  DEC.  As  a  result,  MIS  managers  in  manufac- 


Where  Does  An 
Operating  System  End? 

AS/ 400’s  bundled  DBMS  may  be  a  signpost 
to  IBM’s  future  software  strategy 


You. 

Westinghouse, 

IBM. 
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EMC's  ORION: 

I  lie  Cost-effective  Solution  to 
Your  I/O  Performance  Problems. 
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Bottom  Line 

IBM’s  Year  of  Restructuring 
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WiHi  only  One  copy  ot 
Compt/ferworld  per  department, 
Security  i&  extremely  fio^ht . 


The  more  valuable  a  publication,  the  more 
important  it  is  to  have  your  own  copy. 

That’s  why  you  need  your  own  subscription 
to  COMPUTERWORLD. 

Find  out  what  you  need  to  know. 

When  you  need  to  know  it 

You’ll  see  what  products  breakthrough.  And 
what  products  break  down.  You’ll  get  the 
news  and  views  of  the  industry.  And  the  ads 
and  advice  of  its  leaders. 

In  fact  with  COMPUTERWORLD  on  top  of 
your  desk,  you’ll  be  on  top  of  your  job. 

And  there’s  more. . . 


In  addition  to  your  51  issues  of 
COMPUTERWORLD,  you’ll  get 
absolutely  FREE. . . 

Bonus  issues  of  COMPUTERWORLD 
FOCUS  —  an  in-depth  exploration  of  a  single 
critical  topic:  communications,  data  security, 
PC’s,  connectivity,  and  more.  Not  available 
on  newsstands;  these  issues  are  sent  to 
COMPUTERWORLD  subscribers  only. 

Our  special  Spotlight  section.  Head-to-head 
product  comparisons  with  an  at-a-glance 
ratings  chart.  Security  products,  LANs, 
graphics  workstations  ...  a  different  product 
each  time. 

Order  now.  Use  the  postage  paid  subscription 
card  bound  into  this  issue  . . .  and  stop 
waiting  in  line. 
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Software  Engineering  of  America, 
helping  over  6,000  MVS  Data  Centers 
Worldwide  run  more  efficiently. 


S.E.A.’s 


DATA  CENTER  OPTIMIZER 
software  systems 

Guarantees  you  Substantial  and  Immediate  Savings  in  many  of  your 
most  critical  areas  of  Data  Center  Operations. 


